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Troubleshooting form

ORDER DETAILS

Cat. No.: _____ ,  Quantity: _____,

Product Name: _______________, 

Lot No.: _________________

Delivery Date:_____, PO No.: ______

A. Problem details
1. What problem occured in your experiment?

Did you repeat the experiment with the same Lot? How about the results?

Did you repeat the experiment with different Lots? Which lot and how about the results?

B. Staining Pattern

1. What pattern of staining was expected and what was observed?

2. What positive and/or negative controls were done and what were the results?

C. Samples and Fixation

1. Which sample species did you use?
2. What type of sample was stained (frozen tissue, paraffin-embedded tissue, tissue culture cells)?

3. What method of fixation was used (acetone, formalin, methanol)?

4. Was Antigen-Retrieval performed? If so, by what method (heat treatment, enzyme digestion)?

D. Blocking

What were the blocking conditions (blocking solution, species of serum, length of incubation)?

Primary Antibody

1. At what dilution(s) was the primary antibody used and what was the diluent?

2. What were the incubation conditions (time, temperature) for the primary antibody?

3. At what temperature has the primary antibody been stored? Has it ever been frozen?

F. Secondary Antibody

1. What was the source of the secondary antibody (goat anti-rabbit, rabbit anti-mouse, etc.) and 

what secondary antibody conjugate was used (biotin, FITC, Rhodamine, Texas Red)?

2. At what dilution(s) was the secondary antibody used and what was the diluent?

G. Detection

1. What method of detection was used (ABC Kit, Immunocruz Kit, Immunofluorescence)?

2. If a kit was used, was the kit used successfully with other primary antibodies?

3. If performing immunofluorescence, what was the time period between staining and visualization?

4. If performing immunofluorescence, was the filter used appropriate for the fluorochrome?

Test data required:
For research use only. Not for use in diagnostic or therapeutic applications.
For other terms and conditions please refer to www.affbiotech.com

